
                    ABANDONED 

    PROPERTY POLICY 

 

This is just part of the “LEGAL STUFF” for our Terms of Service. 

 

Here at P. S. Holleman, we try to be fair to everyone. We know thing happen that’s out of our 

control, accidents occur, etc.  We take absolute care in everything we do. This is what separates 

us from “Other” Companies, Consultants and Contractors. We work with you the CLIENT(s) to 

help where we can within reasonable accommodations regarding your technological needs, 

where we can.  

 

Unfortunately, due to the time’s we’re living in, we have to cover our basis. 

 

We know, it’s confusing to read: Right?    

Let us break it down and explain in further detail below. 

 

 

 

 

 

 

 



PSH (P. S. Holleman) strives to offer CLIENT the best service possible by making considerable 
efforts and investments in our Policies, Procedures and Processes to improve our Services and 
our customers’ experience. Abandoned customer goods, from this point referred to as 
“Abandoned Property”, have become an increasing problem for PSH, and one that cannot be 
tolerated by a process-driven entrepreneur. As a result, PSH has implemented this “Abandoned 
Property” Policy to highlight the steps taken should CLIENT equipment be deemed abandoned. 

PSH’s “Abandoned Property” Policy means if CLIENT equipment e.g. a computer, is brought to 
PSH for repair, and is “abandoned” by the customer for a period of 90 days (from the date PSH 
received and/or repaired the equipment “whichever comes first”), PSH will recycle, or 
otherwise dispose of or sell the item as a loss recovery measure, to recover the cost of repairs 
carried out and labor time already spent on the equipment, etc. 

“Abandoned” in this instance means that PSH will make “every reasonable best effort” to 
contact the CLIENT by telephone, letter and email (where such methods of contact are 
available) during the ninety (90) day period, and if after this time, PSH have received no 
response from the customer regarding the item, PSH will implement this “Abandoned Property” 
Policy and Procedure. Adequate information regarding this Policy will be made available for PSH 
CLIENT and a copy can be viewed or requested at any time. 

CLIENTS who leave goods with PSH for repair are under obligation to collect them, and PSH is 
entitled to dispose of/sell the goods if they remain uncollected and are not otherwise the 
subject of a dispute. Before PSH can dispose of/sell “Abandoned Property” PSH must: 

1. Send the owner of the goods written notice of:  

 Their obligation to collect their equipment 
 Details of where the equipment is to be collected and the address at which they are 

held 
 PSH address and contact details 
 Details of any sum of money owing in respect of the equipment at the time the notice is 

sent (e.g. repair charges, storage costs etc.) 

This notice may be delivered directly to the CLIENT, sent via electronic mail or mailed via first 
class at CLIENT address. 

 

 

 

 



2. If the notice does not result in collection of equipment, PSH will send the CLIENT, by First 
Class delivery/Certified Mail: 

 The same information as in the notice above, plus 
 Notice of our intention to dispose of/sell the goods if they remain uncollected, and the 

date of the intended disposal/sale 

It is acceptable for both of these notices to be sent at different times, as long as both notices 
are sent by First Class delivery/Certified Mail. The CLIENT of the equipment will be given thirty 
(30) days from the date of posting of the third (3rd) notice to reclaim the equipment and settle 
their account. If the CLIENT still does not collect the equipment by the date stated in the third 
(3rd) notice, we are legally permitted to dispose of/sell the equipment and pass “good title” to 
any purchaser. 

PSH main objective of disposing/selling “Abandoned Property” is to recover the costs incurred 
by PSH (such as labor, materials, advertising costs for the sale, storage costs, etc.) 

This Policy has been created and implemented to ensure clear lines of communication with PSH 
CLIENT, and PSH appreciates CLIENT understanding and co-operation in this matter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



By reading this document, paying your Invoice, accepting an Estimate or otherwise accept the 
Terms of Service prior to Payment. CLIENT indicates that CLIENT has read, understands, and 
agrees to the terms of this Abandoned Property Policy and Release of Liability form, which is kept 
on file at www.psholleman.com. 

 

If there are any questions regarding this Abandoned Property Policy, you may contact us using 
the information below. 

 

P. S. Holleman 
4200 Wisconsin Ave, N.W. 
Suite 106-225 
Washington, DC 20016 

legal@psholleman.com 

 

We have updated the Abandoned Property Policy and were Last Edited on 2017-08-05 

 

http://www.psholleman.com/
mailto:legal@psholleman.com

